
StartofService Request Thank You for Joining MetroPCS!

Name
First Last

Address

City State Zip

Account password
(six-digit number in date format)

Home phone (               )

Work phone  (               )  

Email address

Date               /             /             /   

n

Calling Plans
❑ $30 Unlimited (U30) $30/month

• Unlimited local calling ONLY
(Cannot be combined with any feature packages except metroGUARDSM)

❑ $35 Unlimited (E35)◆ $35/month
• Unlimited nationwide long distance and local calling

❑ $40 Unlimited (N40)◆ $40/month
• Unlimited nationwide long distance and local calling 
• Enhanced voice mail, caller-ID, call waiting, 3-way calling

❑ $45 Unlimited (E45)◆ $45/month
• Unlimited nationwide long distance and local calling
• Unlimited domestic text and picture messaging, unlimited international 

text messaging 
• Unlimited instant messaging 
• Unlimited web browsing   
• Unlimited premium directory assistance
• MapQuest® Mobile
• Enhanced voice mail, caller-ID, call waiting, 3-way calling

❑ $50 Unlimited (E50)◆ $50/month
Includes all the features of the $45 plan 
PLUS –
• Unlimited email
• Loopt® GPS friend finder
◆Add any additional calling features to this plan.

Nationwide long distance available only in continental U.S. and Puerto Rico. All rates are plus taxes and fees. Rates, services and features 
subject to change.

Billing Options
❑ E-bill $1/month

View your bill online. Receive an email notification when your bill is ready to view
❑ Paper Bill $2/month

Receive a traditional paper bill summary
Text Message Reminder FREE
MetroPCS provides a text message reminder on your handset 5-7 days
before payment is due

Payment Options 
Auto Pay FREE
Credit or debit card is automatically debited five days before payment is due
Express Pay FREE
Pay by credit or debit card online at metropcs.com
Drop Box FREE
Check or money order in a MetroPCS store drop box 
(Not available at all locations)
By Mail FREE
Include MetroPCS phone number and account number on check or money
order and mail to:
P.O. Box 5119, Carol Stream, IL 60197-5119
(Allow up to 10 days for processing)
By Phone through automated IVR $2
Pay by credit or debit card over the phone
Payment Machine $2
Cash, check, credit or debit card payment at a payment machine in a 
MetroPCS store (Not available at all locations)
Over the Counter $3
Cash, check, credit or debit card payment made at a register in a 
MetroPCS store
Authorized Payment Location 
Make a payment at an Authorized Payment Location
(Fees vary based on location)

metro•connect SM

Each customer receives a MetroConnect account. Below are services 
available with MetroConnect:

GreetMeTones® $1.75/month
High-quality ringback tones callers hear when they call your MetroPCS phone*
@metro® †
Download ringtones, games, information and more
TravelTalk®†
Stay connected when you travel 
Directory Assistance $.95/call+tax
†Refer to brochure or metropcs.com for specific rates.

*In addition to the monthly fee, there is a charge for each GreetMeTone you purchase which will be deducted from funds in your MetroConnect account.

Store Use Only —  CSR Sales ID: MDN:
MIN: ESN:
MPCS-2053n/09-08

Return Policy
Metro Promise+ – Phone must be returned within 30 days of purchase
with less than one hour of talk time. Phone must be returned to original
place of purchase with accompanying sales receipt. Phone must be in
“like-new condition” and contain all original packaging and accessories.
Warranty within 30 days of purchase++ – Bring your phone to an
authorized service location for inspection and possible replacement. If the phone
is found to be defective, receive a “like for like” replacement at no charge.
Warranty after 30 days and up to one year of purchase++ – Bring
your phone to an authorized service location for inspection and possible
replacement. If the phone is found to be defective within the manufacturer’s
warranty period, you may receive a replacement phone. Additional charges
may apply. See store personnel for additional information.
• No refunds on payments made to monthly bill or MetroConnect account 

+ Refunds apply to new account activations only. Handset upgrades are non-refundable.
++ Excluding phones that show signs of outside physical damage or are no longer within the manufacturer’s warranty.

Account Summary
MetroPCS account number:

MetroPCS phone number:
First payment due date:
Monthly due date:

Monthly Service: $
Feature Packages
❑ Freedom Package® Plus (FPP) $5/month $

Enhanced voice mail (incoming voice mail length – 
60 seconds and message capacity – 20 messages),
caller-ID, call waiting and 3-way calling

❑ Text•Talk® (FP2) $3/month $
Unlimited text messaging

❑ Text•Talk® Global (TTG) $3/month $
Unlimited text messaging to countries like Mexico,
India and beyond*

❑ Picture•Talk® (MMS) $5/month $
Unlimited text messaging and unlimited 
picture messaging

❑ Unlimited Directory Assistance (UDA) $2/month $
Unlimited directory assistance

❑ Call Forwarding (CFW) $5/month $
Immediate and Conditional call forwarding to 
any local number

❑ Business Feature Package (WFP) $7/month $
Enhanced voice mail, caller-ID, call waiting,
3-way calling and call forwarding

❑ GreetMeTones® (GMT) $1.75/month $
High-quality ringback tones callers will hear when they 
call your MetroPCS phone**

❑ metroWEBSM (WEB)             $5/month $
Unlimited connection to the internet

❑ mail@metro (EML)             $5/month $
Send and receive email from your MetroPCS phone

❑ Mobile Instant Messaging (MIM) $5/month $
Send and receive messages from your MetroPCS 
phone anytime with your AIM® or Windows LiveTM

Messenger account***
❑ MapQuest® Mobile (MAP) $4/month $

Get maps, driving directions and more on your 
MetroPCS phone

❑ ChatLINK Walkie-Talkie Service (CHT) $5/month $
Walkie-talkie connectivity between family and friends.
(Requires caller ID)

❑ Loopt® GPS Friend Finder (LPT) $4/month $
Loopt utilizes GPS technology to share your location 
with friends and see their locations as well as interactive 
maps on your mobile phone. (Requires text messaging)+

❑ metroGUARDSM Insurance (INS) $4/month $
Covers wireless equipment and accessories for loss,
theft and damage. Insurance becomes effective the 
day after the first bill is due              Effective date:

❑ Other $ 
e-bill: $
Paper bill: $
CA PUC User Fee: $
WNP charge – Charge for Federal WNP infrastructure : $
Federal USF: $

Total monthly MetroPCS charges: $

Est.Government taxes and fees: $
Amounts vary; costs passed through to customer.

Estimated total monthly bill: $
* Certain countries and carriers may not be included. See a MetroPCS representative or visit metropcs.com for more information.

** In addition to the monthly fee, there is a charge for each GreetMe Tone you purchase which will be deducted from funds in your MetroConnect account.
*** Mobile Instant Messaging access requires a monthly service fee, plus applicable taxes, and a Mobile Instant Messaging (MIM) capable handset. MetroPCS cannot guarantee access to

AIM or WLM or that all messages will be delivered to your phone. See metropcs.com/MIM for the complete Mobile Instant Messaging Terms of Use that govern this service. 
+ © 2008 Loopt, Inc. Subject to Loopt's Terms & Conditions www.loopt.com. By using this application on your phone, you indicate your acceptance of the terms and conditions of Loopt, Inc.

License Agreement. You can read these Terms and Conditions at metropcs.com/loopt



MetroPCS Terms and Conditions of Service (“Agreement”)

This Agreement governs the sale and delivery of wireless services (“Service” or “Services”) to you by MetroPCS Communications,
Inc. and any of its subsidiaries (“us”, “we”, “our” or “MetroPCS”). This Agreement is between you (the purchaser or user of the
Services) and us. Certain regulatory filings, called tariffs, and other laws, may also govern our provision of Services to you and such
tariffs are incorporated by this reference into this Agreement. This Agreement replaces and supersedes all previous versions of the
Terms and Conditions of Services.  

IIMMPPOORRTTAANNTT::  PPLLEEAASSEE  RREEAADD  TTHHIISS  AAGGRREEEEMMEENNTT  CCAARREEFFUULLLLYY..    IIFF  YYOOUU  AARREE  AA  NNEEWW  CCUUSSTTOOMMEERR,,  WWHHEENN  YYOOUU  IINNIITTIIAATTEE  SSEERRVVIICCEE
BBYY  AATTTTEEMMPPTTIINNGG  TTOO  PPLLAACCEE  AA  CCAALLLL  OONN  MMEETTRROOPPCCSS’’SS  WWIIRREELLEESSSS  SSYYSSTTEEMM  OORR  TTOO  UUSSEE  AANNYY  OOTTHHEERR  SSEERRVVIICCEE,,  YYOOUU  AAGGRREEEE
TTOO  TTHHIISS  AAGGRREEEEMMEENNTT  AANNDD  AALLLL  AAPPPPLLIICCAABBLLEE  LLAAWWSS  AANNDD  TTAARRIIFFFFSS..    BBYY  UUSSIINNGG  MMEETTRROOPPCCSS’’SS  WWIIRREELLEESSSS  SSYYSSTTEEMM  OORR  AANNYY
OOTTHHEERR  SSEERRVVIICCEE,,  YYOOUU  AARREE  IINNDDIICCAATTIINNGG  YYOOUURR  IINNTTEENNTT  TTOO  BBEE  BBOOUUNNDD  BBYY  TTHHEE  TTEERRMMSS  AANNDD  CCOONNDDIITTIIOONNSS  OOFF  SSEERRVVIICCEE  OOFF
TTHHIISS  AAGGRREEEEMMEENNTT..    IIFF  YYOOUU  AARREE  AA  NNEEWW  CCUUSSTTOOMMEERR  AANNDD  YYOOUU  DDOO  NNOOTT  AAGGRREEEE  TTOO  TTHHIISS  AAGGRREEEEMMEENNTT,,  DDOO  NNOOTT  IINNIITTIIAATTEE
SSEERRVVIICCEE..    IIFF  YYOOUU  AARREE  AANN  EEXXIISSTTIINNGG  CCUUSSTTOOMMEERR  AANNDD  TTHHEE  SSEERRVVIICCEE  IISS  PPRROOVVIIDDEEDD  TTOO  YYOOUU  UUNNDDEERR  AA  PPRRIIOORR  AAGGRREEEEMMEENNTT
AANNDD  YYOOUU  DDOO  NNOOTT  AAGGRREEEE  TTOO  TTHHIISS  AAGGRREEEEMMEENNTT,,  YYOOUU  MMUUSSTT  TTEERRMMIINNAATTEE  SSEERRVVIICCEE  AASS  SSEETT  FFOORRTTHH  IINN  TTHHEE  PPRRIIOORR  AAGGRREEEE--
MMEENNTT;;  PPRROOVVIIDDEEDD,,  HHOOWWEEVVEERR,,  TTHHAATT  IIFF  YYOOUU  CCHHOOOOSSEE  TTOO  TTEERRMMIINNAATTEE  SSEERRVVIICCEE  YYOOUU  WWIILLLL  SSTTIILLLL  BBEE  BBOOUUNNDD  BBYY  TTHHEE  PPRRIIOORR
AAGGRREEEEMMEENNTT,,  IINNCCLLUUDDIINNGG  YYOOUURR  OOBBLLIIGGAATTIIOONN  TTOO  PPAAYY  AANNYY  OOUUTTSSTTAANNDDIINNGG  AAMMOOUUNNTTSS..  

NNaattuurree  ooff  SSeerrvviiccee.. The service is provided via service plans in which customers do not pay metered “per minute” charges for local
voice service.  In an effort to offer this service on a reliable basis at a reasonable cost, MetroPCS reserves the right to discontinue
providing service to customers, to discontinue accounts, or to discontinue providing connections to particular telephone numbers
or types of services, that, in the sole judgment of MetroPCS, appear likely to generate abnormally high call volumes or abnormally
long average call lengths in comparison to those of other customers, numbers or types of services or which may be harmful or
disruptive to MetroPCS’ system or services to other customers. By initiating service and placing calls on the MetroPCS system,
customers acknowledge and agree to this reservation of rights by MetroPCS.     

SSccooppee  ooff  SSeerrvviiccee.. Service is limited to the operating range and capacity of our wireless system in your service area. Your service
area is the area depicted in the coverage brochure you received with this Agreement and may change from time to time. Except
for 911 calls and any “roaming” service to which you have subscribed, you will not be able to use your wireless phone outside of
your service area for any calls, including local calls and long distance calls. SSeerrvviiccee  ddeeppeennddss  oonn  oovveerr--tthhee--aaiirr  rraaddiioo  ttrraannssmmiissssiioonnss..
MMaannyy  ffaaccttoorrss  bbeeyyoonndd  oouurr  ccoonnttrrooll  aaffffeecctt  yyoouurr  aabbiilliittyy  ttoo  mmaakkee  aanndd  rreecceeiivvee  ccaallllss  oonn  yyoouurr  wwiirreelleessss  pphhoonnee  aanndd  tthhee  qquuaalliittyy  ooff  tthhoossee  ccaallllss
iinncclluuddiinngg,,  bbuutt  nnoott  lliimmiitteedd  ttoo,,  yyoouurr  llooccaattiioonn,,  tthhee  ccoonnddiittiioonnss  ooff  tthhee  aattmmoosspphheerree,,  tteerrrraaiinn,,  nneeaarrbbyy  bbuuiillddiinnggss  aanndd  ootthheerr  ssttrruuccttuurreess,,  nneettwwoorrkk
ccaappaacciittyy  iissssuueess,,  ssyysstteemm  oouuttaaggeess  oorr  ffaaiilluurree  ooff  eeqquuiippmmeenntt  ttoo  ooppeerraattee  aass  eexxppeecctteedd,,  aa  pprroobblleemm  tthhaatt  ooccccuurrss  wwiitthh  sseerrvviiccee  wwee  ppuurrcchhaassee
ffrroomm  ssoommeeoonnee  eellssee,,  ssyysstteemm  uuppggrraaddeess,,  ppeerrffoorrmmaannccee  ooff  mmaaiinntteennaannccee  wwoorrkk,,  aacccciiddeennttss  oorr  ootthheerr  eevveennttss  oouuttssiiddee  ooff  oouurr  ccoonnttrrooll..  AAss  aa
rreessuulltt,,  ssoommeettiimmeess  SSeerrvviiccee,,  iinncclluuddiinngg  ccaallllss  oorr  aatttteemmpptteedd  ccaallllss  ttoo  eemmeerrggeennccyy  sseerrvviicceess  lliikkee  991111,,  mmaayy  bbee  iinntteerrrruupptteedd  oorr  mmaayy  ffaaiill,,  aanndd
tthhee  qquuaalliittyy  ooff  ccaallllss  mmaayy  ssoommeettiimmeess  bbee  ppoooorr.. MetroPCS takes no responsibility for service interruptions or problems caused by factors
beyond our control. Any statements by MetroPCS, its employees, representatives or agents about the coverage of our system are
intended only to describe MetroPCS’s approximate coverage in your service area. You should not interpret any such statement to
mean that Service will be available without interruption in any service area. YYOOUU  AAGGRREEEE  TTOO  HHOOLLDD  MMEETTRROOPPCCSS  HHAARRMMLLEESSSS
AAGGAAIINNSSTT  AANNYY  AANNDD  AALLLL  CCLLAAIIMMSS,,  DDEEMMAANNDDSS,,  AACCTTIIOONNSS,,  OORR  OOTTHHEERR  CCAAUUSSEESS  OOFF  AACCTTIIOONN  ((IINNCCLLUUDDIINNGG  AACCTTIIOONNSS  BBYY  TTHHIIRRDD
PPAARRTTIIEESS))  AARRIISSIINNGG  OOUUTT  OOFF  TTHHEE  UUSSEE  OORR  AATTTTEEMMPPTTEEDD  UUSSEE  OOFF  TTHHEE  SSEERRVVIICCEE..

SSttaarrtt  ooff  SSeerrvviiccee  FFoorrmm//RRaattee  PPllaann//CCoovveerraaggee  BBrroocchhuurree.. When you initiate Service with MetroPCS, you should receive your Start of
Service form, this Agreement, and a brochure detailing the coverage available in your service area. These materials are part of your
Agreement with MetroPCS. Your Start of Service form identifies the rate plan you have chosen and sets forth the charges you have
to pay for Service, including monthly access fees and any applicable surcharges or other fees. We will determine what types of
Service and rate plans are available to you. The rate plan to which you subscribe when you initiate Service, as modified by us from
time to time in accordance with this Agreement, will remain in effect for the term of your Service until or unless we execute a new
rate plan with you or you choose to subscribe to a different rate plan, if available to you. If we offer more than one rate plan in your
area and you wish to change the rate plan to which you subscribe, you may contact us to request a change in your rate plan to
any other rate plan for which you are eligible. Rate plan changes may not be effective immediately. You will be notified of the effective
date of any modification to your rate plan. If you do not receive the Start of Service Form or the other documents, you may obtain
a copy from us, our dealers, or our web site at www.metropcs.com.

CChhaarrggeess.. You are responsible for paying all charges for Service (“Service charges”), including the following: (1) recurring monthly
access charges; (2) charges for optional Service features that you select, including long distance and directory assistance (411)
calls and other optional features (such as ringtone downloads and @metro data services); (3) any Service reconnection charges
that may apply, such as a $15 reactivation fee; and (4) all applicable taxes and regulatory charges. YYoouu  aarree  rreessppoonnssiibbllee  ffoorr  aallll
cchhaarrggeess  ttoo  yyoouurr  aaccccoouunntt,,  wwhheetthheerr  oorr  nnoott  yyoouu  wweerree  tthhee  uusseerr  ooff  tthhee  wwiirreelleessss  pphhoonnee..  

MMeettrrooCCoonnnneecctt.. If you want to use optional MetroPCS services and/or features that are not included in your rate plan but which are
available in your area, you must pay for such services and/or features in advance by paying money into your MetroConnect
account, which has been established specifically for this purpose. The rate plan to which you subscribe will determine whether or
not you can make use of, and if so, whether you must pay extra for various types of long distance, directory assistance, and other
optional features (such as ringtone downloads and @metro data services). The most up-to-date explanation of our available rate
plans is available on our website. You should consult your rate plan to determine which services and features are included, and
which services and features may be available for an additional charge. FFuunnddss  ppaaiidd  iinnttoo  yyoouurr  MMeettrrooCCoonnnneecctt  aaccccoouunntt  ccaannnnoott  bbee
aapppplliieedd  ttoo  mmoonntthhllyy  aacccceessss,,  ttaaxxeess,,  oorr  ffeeeess.. You may make advance payments into your MetroConnect Account by dialing *99 on
your MetroPCS phone and charging your purchases to your credit card. You may also make advance payments into your
MetroConnect account when you mail your monthly service payment to us, by paying in person at any MetroPCS payment center that is
authorized to accept such payments, or by making a credit card payment online. You may make advance payments into your
MetroConnect account in increments established by us from time to time, up to any maximum account balance that we may estab-
lish. You can determine the balance in your MetroConnect account by calling *99 from your wireless phone.  

TThhee  bbaallaannccee  iinn  yyoouurr  MMeettrrooCCoonnnneecctt  aaccccoouunntt  iiss  nnoonn--rreeffuunnddaabbllee..  IIff  yyoouu  oorr  MMeettrrooPPCCSS  tteerrmmiinnaattee  yyoouurr  MMeettrrooPPCCSS  mmoonntthhllyy  SSeerrvviiccee  ffoorr
aannyy  rreeaassoonn,,  aannyy  rreemmaaiinniinngg  bbaallaannccee  iinn  yyoouurr  MMeettrrooCCoonnnneecctt  aaccccoouunntt  wwiillll  bbee  ffoorrffeeiitteedd  aanndd  wwiillll  nnoott  bbee  rreeffuunnddeedd  ttoo  yyoouu..  AAss  lloonngg  aass  yyoouu
ccoonnttiinnuuee  ttoo  ssuubbssccrriibbee  ttoo  tthhee  SSeerrvviiccee,,  aannyy  aammoouunnttss  yyoouu  ppaaiidd  iinnttoo  yyoouurr  MMeettrrooCCoonnnneecctt  aaccccoouunntt  ttoo  ppuurrcchhaassee  ssuucchh  SSeerrvviicceess  oorr  ffeeaattuurreess
wwiillll  bbee  ccaarrrriieedd  oovveerr  ffrroomm  mmoonntthh  ttoo  mmoonntthh,,  EEXXCCEEPPTT  TTHHAATT  IIFF  TTHHEERREE  IISS  NNOO  AACCTTIIVVIITTYY  IINN  TTHHAATT  AACCCCOOUUNNTT  FFOORR  AANNYY
CCOONNSSEECCUUTTIIVVEE  1122--MMOONNTTHH  PPEERRIIOODD,,  AANNYY  FFUUNNDDSS  YYOOUU  HHAAVVEE  PPAAIIDD  IINNTTOO  TTHHAATT  AACCCCOOUUNNTT  WWIILLLL  BBEE  FFOORRFFEEIITTEEDD  AANNDD  WWIILLLL
NNOOTT  BBEE  RREEFFUUNNDDEEDD  TTOO  YYOOUU..  

We will automatically deduct the per-minute charges plus applicable taxes, surcharges and fees for your use of long distance services,
features and the per-call charges plus applicable taxes for your use of directory assistance services from your long distance/directory
assistance account balance. For purposes of determining the per-minute length of your long distance call, your call will be rounded
up to the nearest minute. Charges for a completed call from your wireless phone will begin when you press the SEND key and will
end when either party ends the call. You will not receive a long distance or directory assistance invoice and no call detail will appear
on your monthly Service invoice from MetroPCS. 



CChhaannggeess  ttoo  AAggrreeeemmeenntt.. We may change this Agreement, including your rate plan, and any applicable tariff, at any time. You will
be notified at least 25 days in advance of proposed changes that may result in higher rates or charges or more restrictive terms
or conditions in this Agreement or your rate plan.  Any such changes to this Agreement, including your rate plan, will be effective
after that time period except as noted below. Changes to a tariff will become effective as provided in the tariff. YYOOUU  HHAAVVEE  TTHHEE
RRIIGGHHTT  TTOO  RREEFFUUSSEE  TTOO  AACCCCEEPPTT  TTHHEE  CCHHAANNGGEESS..  IIFF  YYOOUU  DDOO  NNOOTT  WWAANNTT  TTOO  AACCCCEEPPTT  TTHHEE  CCHHAANNGGEESS,,  YYOOUU  MMUUSSTT  NNOOTTIIFFYY  UUSS
IINN  WWRRIITTIINNGG  WWIITTHHIINN  2255  DDAAYYSS  OOFF  TTHHEE  DDAATTEE  OOFF  TTHHEE  CCHHAANNGGEE  NNOOTTIICCEE  TTHHAATT  YYOOUU  WWIISSHH  TTOO  TTEERRMMIINNAATTEE  SSEERRVVIICCEE..  IIFF  YYOOUU  DDOO
NNOOTT  NNOOTTIIFFYY  UUSS  TTHHAATT  YYOOUU  WWIISSHH  TTOO  TTEERRMMIINNAATTEE  SSEERRVVIICCEE  WWIITTHHIINN  TTHHAATT  TTIIMMEE  AANNDD//OORR  IIFF  YYOOUU  CCOONNTTIINNUUEE  TTOO  UUSSEE  TTHHEE
SSEERRVVIICCEE  AAFFTTEERR  NNOOTTIIFFIICCAATTIIOONN  OOFF  TTHHEE  CCHHAANNGGEESS,,  YYOOUU  IINNDDIICCAATTEE  YYOOUURR  AAGGRREEEEMMEENNTT  TTOO  BBEE  BBOOUUNNDD  BBYY  TTHHEE  CCHHAANNGGEESS..

TTeerrmmss  ooff  SSeerrvviiccee.. YYoouu  aaggrreeee  ttoo  uussee  tthhee  SSeerrvviiccee  iinn  aaccccoorrddaannccee  wwiitthh  tthhiiss  AAggrreeeemmeenntt  aanndd  ttoo  ccoommppllyy  wwiitthh  aallll  aapppplliiccaabbllee  llaawwss..  YYoouu
aaggrreeee  ttoo  iinnddeemmnniiffyy,,  ddeeffeenndd,,  aanndd  hhoolldd  hhaarrmmlleessss  MMeettrrooPPCCSS  ffrroomm  aannyy  vviioollaattiioonn  bbyy  yyoouu  ooff  tthhee  tteerrmmss  aanndd  ccoonnddiittiioonnss  ooff  tthhiiss  AAggrreeeemmeenntt
oorr  ooff  aannyy  aapppplliiccaabbllee  ssttaattuutteess,,  oorrddiinnaanncceess,,  llaawwss  oorr  rreegguullaattiioonnss  ooff  aannyy  llooccaall,,  ssttaattee,,  oorr  ffeeddeerraall  aauutthhoorriittyy..  MMeettrrooPPCCSS  mmaayy  ddeennyy  aa  rreeqquueesstt
ffoorr  SSeerrvviiccee  ffrroomm  aannyy  ccuussttoommeerr  oorr  ppootteennttiiaall  ccuussttoommeerr  ffoorr  aannyy  llaawwffuull  rreeaassoonn..  MMeettrrooPPCCSS  aallssoo  rreesseerrvveess  tthhee  rriigghhtt  ttoo  cceeaassee  sseerrvviinngg  ccuussttoommeerrss
wwhhoo  aarree  nnoott  aaccttiinngg  iinn  aaccccoorrddaannccee  wwiitthh  tthhee  tteerrmmss  ooff  tthhiiss  AAggrreeeemmeenntt,,  ttoo  ddiissccoonnnneecctt  ccaallllss  tthhaatt  aarree  nnoott  iinn  aaccccoorrddaannccee  wwiitthh  tthhee  tteerrmmss
aanndd  ccoonnddiittiioonnss  ooff  tthhiiss  AAggrreeeemmeenntt,,  aanndd  ttoo  cceeaassee  pprroovviiddiinngg  sseerrvviiccee  ttoo  tteelleepphhoonnee  nnuummbbeerrss  oorr  ccaatteeggoorriieess  ooff  sseerrvviicceess
tthhaatt  aarree  iinnccoonnssiisstteenntt  wwiitthh  tthhee  tteerrmmss  aanndd  ccoonnddiittiioonnss  ooff  tthhiiss  AAggrreeeemmeenntt  aanndd  tthhee  nnaattuurree  ooff  tthhee  SSeerrvviiccee..

MetroPCS reserves the right to manage our phone systems and the calls on our phone systems in the way we believe best benefits
our customers and best enables us to maintain Service of the nature described in this Agreement. We have determined that our
ability to provide Service to our customers is disrupted when customers place an abnormally high number of calls, or repeatedly place
calls which result in abnormally long call lengths. Thus, we reserve the right to discontinue service to customers, or to discontinue
or block service to certain telephone numbers or categories of services, which our experience indicates result in disruptive usage
patterns of this nature. For example, MetroPCS Service is not intended for use (i) by persons engaged in the provision of telemarketing
services, commercial research or commercial data collection, (ii) by persons seeking a dedicated private line or access line to the
Internet, or other continuous uses that  create the functional equivalent of a dedicated telephone line, (iii) by persons seeking to
maintain open lines of communication for extended periods of time (e.g. baby monitoring or other monitoring services), (iv) by persons
seeking to establish an access point for intra-company PBX services,  (v) by persons seeking to provide a commercial or private
dispatch service, or (vi) by persons seeking to access multi-party Chat Line Services or to call telephone numbers that generate
Chat Line Traffic. For the purposes of this Agreement, “Chat-Line Traffic” means traffic which originates or terminates to or from,
relates to, arises out of, is in connection with, or pertains to, a multiple voice bridging service, company, or provider (or telephone
numbers associated therewith) in which two or more incoming callers may be connected with each other simultaneously. Chat-Line
Traffic does not include traffic originating or terminating to or from traditional business dial-in conference calling in which a
designated group of callers dial in to a known dial-up conference number at a pre-arranged time for a specific business purpose.
For the purpose of this Agreement, "Chat-Line Service" means a service which generates Chat-Line Traffic.

MetroPCS also reserves the right to block, or otherwise prevent access to, 9xx, 7xx, 5xx, and 8xx telephone numbers as well as
other telephone numbers and services that MetroPCS determines, in its sole discretion, are inconsistent with the nature of Service
provided by MetroPCS. In addition, MetroPCS reserves the right in its sole discretion to terminate any call where the duration of
the call exceeds time limits established by MetroPCS from time to time. 

In addition, the Service may be used only for voice communications and may not be used to transmit data, or for any other one-way
transmission application other than data Services expressly offered to you by MetroPCS. You may not resell the Service. You also
may not use the Service in a manner that is intended to cause or results in interference to, or causes problems with, the operation
of MetroPCS’s wireless system or other communications systems. 

We may also suspend or terminate Service to any customer if we have reason to believe that the customer is using our Service for
any fraudulent, obscene, illegal, harassing, or abusive purpose   For example, MetroPCS Service is not intended for the transmission
of or access to pornography or other services or materials that are obscene, cater to a prurient interest in sex, are patently offensive
or are without redeeming social value.

AAlltthhoouugghh  iitt  iiss  iilllleeggaall  ffoorr  uunnaauutthhoorriizzeedd  ppeeooppllee  ttoo  iinntteerrcceepptt  wwiirreelleessss  pphhoonnee  ccaallllss  iinntteennddeedd  ffoorr  ootthheerrss,,  MMeettrrooPPCCSS  ccaannnnoott  gguuaarraanntteeee  tthhee
ccoommpplleettee  pprriivvaaccyy  ooff  yyoouurr  ccaallllss..  MMEETTRROOPPCCSS  SSHHAALLLL  NNOOTT  BBEE  LLIIAABBLLEE  TTOO  YYOOUU  OORR  TTOO  AANNYY  TTHHIIRRDD  PPAARRTTYY  FFOORR  AANNYY  IINNTTEERRCCEEPPTTIIOONN
BBYY  TTHHIIRRDD  PPAARRTTIIEESS  OOFF  CCOOMMMMUUNNIICCAATTIIOONNSS  FFRROOMM  IITTSS  SSYYSSTTEEMM..

Always use your telephone in a safe manner that does not create a risk to your safety or the safety of others around you. It can be
dangerous, and in some jurisdictions illegal, for you to use a wireless phone while driving. It is your responsibility to comply with
laws that apply to you when you are driving. 

AAccccoouunntt  AAccttiivviittyy  aanndd  IInnffoorrmmaattiioonn  VVeerriiffiiccaattiioonn.. This Agreement shall be contingent upon our verification and approval of certain information
about you, including billing information; we reserve the right to deny or limit the provision of Service on the basis of any information
that we gather. We may require that you provide us with additional or updated information we reasonably need to determine if you
qualify for Service, to manage the Service, or to determine if you are using the Service in accordance with this Agreement. If you
do not provide us the information we request within the time period that we specify, we may choose not to start Service to you,
or, if you are an existing customer, we may suspend or terminate Service to you. You warrant and represent that all information furnished
to us by you is current, complete, accurate and true as of the time you provide it, and you will update it as necessary to keep it
complete, accurate, and true. At any time, we may take any action that we believe necessary to verify or review your account activity
or information you provide to us, including: (1) verification of your billing or account information, (2) review of your use of Services
and of your account to help assess the Services we provide and the performance of our systems, and (3) investigation of suspected
prohibited use. WWee  mmaayy  sshhaarree  iinnffoorrmmaattiioonn  wwee  ggaatthheerr  aabboouutt  yyoouu  aass  pprroovviiddeedd  eellsseewwhheerree  iinn  tthhiiss  AAggrreeeemmeenntt  aanndd  iinn  oouurr  PPrriivvaaccyy  PPoolliiccyy
wwhhiicchh  iiss  aavvaaiillaabbllee  aatt  wwwwww..mmeettrrooppccss..ccoomm  oorr  bbyy  wwrriittiinngg  ttoo  uuss  aatt  tthhee  aaddddrreessss  iinn  tthhee  NNoottiicceess  sseeccttiioonn..

BBiilllliinngg  aanndd  PPaayymmeenntt.. EExxcceepptt  ffoorr  MMeettrroo--CCoonnnneecctt  ffeeaattuurreess,,  SSeerrvviiccee  cchhaarrggeess  aarree  ggeenneerraallllyy  bbiilllleedd  iinn  aaddvvaannccee  aanndd  aarree  dduuee  bbeeffoorree  tthhee
ffiirrsstt  ddaayy  ooff  yyoouurr  mmoonntthhllyy  sseerrvviiccee  ppeerriioodd.. Monthly service periods are approximately 30 days long. The dates of your monthly service
period and other dates related to your account may change from time to time. You must promptly notify us of any change in your
billing address. As a convenience, you may authorize recurring payment of your MetroPCS bill through a credit card; this authorizes
us to charge all amounts you owe us to the credit card up to five (5) days prior to the due date and to demand immediate payment
from the card issuer. Unless required by law, we will not give any additional notice to you or obtain additional consent from you
before charging Service charges to that credit card. You must promptly notify us of any change in the credit card you want to use
for payment. You may also make a payment by credit card online at www.metropcs.com or through the automated MetroPCS IVR.
In addition, you may pay your MetroPCS bill by sending a check or money order by mail to P.O. Box 5119, Carol Stream, Illinois,
60197-5119, by bringing cash or a check or money order in-person to any MetroPCS store or authorized payment center. You
may have to pay an additional service charge, depending on the payment method you choose. This information is available on your
Start of Service Form. In addition, we may charge an additional fee up to the maximum amount permitted by law for any check or
other negotiable instrument tendered by you and returned unpaid by a financial institution for any reason. We reserve the right, in
our sole discretion, to require that you pay your MetroPCS bill with cash, certified check, cashier’s check or money order. 



BBiilllliinngg  DDiissppuutteess.. YYoouurr  ppaayymmeenntt  wwiillll  bbee  ccoonnssiiddeerreedd  llaattee  iiff  wwee  ddoo  nnoott  rreecceeiivvee  iitt  bbeeffoorree  tthhee  ffiirrsstt  ddaayy  ooff  tthhee  mmoonntthhllyy  sseerrvviiccee  ppeerriioodd  ffoorr
wwhhiicchh  tthhee  ppaayymmeenntt  iiss  dduuee..  IIff  yyoouu  ddoo  nnoott  mmaakkee  aallll  ppaayymmeennttss  wwhheenn  tthheeyy  aarree  dduuee,,  yyoouu  wwiillll  bbee  iinn  ddeeffaauulltt  uunnddeerr  tthhiiss  AAggrreeeemmeenntt,,  aanndd
MMeettrrooPPCCSS  wwiillll  bbee  eennttiittlleedd  ttoo  eexxeerrcciissee  aannyy  rriigghhttss  iitt  mmaayy  hhaavvee  uunnddeerr  tthhiiss  AAggrreeeemmeenntt,,  iinncclluuddiinngg  tthhee  ssuussppeennssiioonn  oorr  tteerrmmiinnaattiioonn  ooff
SSeerrvviiccee  ttoo  yyoouu.. If we accept a late or partial payment, even if you mark the payment “paid in full”, we do not waive our rights to
suspend or terminate your Service or any other rights we may have. If your Service is terminated and you promptly pay amounts
that are overdue, MetroPCS, in its sole discretion, may reconnect your Service after you have paid any reconnection fees we have
imposed. If we have to take action beyond billing you in order to collect payment, you will be required to pay our reasonable costs
and expenses of collection,  including attorney’s fees, court costs, and the fees of any collection agency to the extent permitted
by law. If MetroPCS bills and collects amounts for any third party service provider, we will allocate payments we receive from you
first to amounts due to MetroPCS. We will then allocate any remaining payment to amounts due to such third party service
providers. YYoouu  hhaavvee  tthhee  rriigghhtt  ttoo  ddiissppuuttee  cchhaarrggeess  oonn  yyoouurr  bbiillll,,  bbuutt  yyoouu  mmuusstt  nnoottiiffyy  uuss  ooff  tthhee  ddiissppuuttee  iinn  wwrriittiinngg  wwiitthhiinn  9900  ddaayyss  aafftteerr
tthhee  bbiilllliinngg  ddaattee  oorr  yyoouu  wwaaiivvee  tthhee  ddiissppuuttee..

TTeerrmmiinnaattiioonn.. We may terminate or suspend your Service at any time and for any reason without liability. If you breach any portion
of this Agreement (including failing to pay your bill in full on time) or any applicable tariff, we may suspend or terminate your Service.
MetroPCS is not required to provide you with any notification before suspending or terminating your Service. If you promptly pay
amounts that are overdue or cure any other breach of this Agreement, MetroPCS, in its sole discretion, may reconnect your Service
after you have paid any reconnection fees we have imposed. In addition, you may terminate Service at any time by notifying us in
writing at the address listed below under the “Notices” section. 

RREEFFUUNNDD  PPOOLLIICCYY.. AAMMOOUUNNTTSS  PPAAIIDD  FFOORR  SSEERRVVIICCEE  CCHHAARRGGEESS  AARREE  NNOONN--RREEFFUUNNDDAABBLLEE..    IIFF  YYOOUURR  SSEERRVVIICCEE  IISS  TTEERRMMIINNAATTEEDD
FFOORR  AANNYY  RREEAASSOONN  AANNDD  YYOOUU  HHAAVVEE  AA  PPOOSSIITTIIVVEE  BBAALLAANNCCEE  IINN  YYOOUURR  SSEERRVVIICCEE  AACCCCOOUUNNTT  OORR  IINN  YYOOUURR  MMEETTRROOPPCCSS  MMEETTRROO
CCOONNNNEECCTT  AACCCCOOUUNNTT,,  YYOOUU  WWIILLLL  NNOOTT  BBEE  EENNTTIITTLLEEDD  TTOO  RREECCEEIIVVEE  AANNYY  RREEFFUUNNDD..  

NNuummbbeerrss.. We will assign a phone number (the “Number”) to your wireless phone. You do not own the Number or any personal
identification number (“PIN”) that you may use in connection with your Service. We can change, reassign, or eliminate any Number
or PIN by giving you notice. If your account is deactivated, we can reassign the Number without giving you any notice. You may
not assign the Number or PIN to any wireless phone or other equipment except as approved by us, or to any other party. In order
to port your telephone number from MetroPCS, you must have an active account with MetroPCS. You may be required to purchase
a new wireless telephone and you may be without service for some period of time. MMeettrrooPPCCSS  mmaayy  cchhaarrggee  aa  ffeeee  ttoo  rreeiimmbbuurrssee
MMeettrrooPPCCSS  ffoorr  tthhee  ccoossttss  MMeettrrooPPCCSS  iinnccuurrss  ttoo  mmeeeett  tthhee  eeqquuiippmmeenntt,,  tteecchhnnoollooggyy  aanndd  iinnffrraassttrruuccttuurree  rreeqquuiirreemmeennttss  nneecceessssaarryy  ttoo  eennaabbllee
nnuummbbeerr  ppoorrttiinngg..  MMeettrrooPPCCSS  mmaayy  aallssoo  cchhaarrggee  aa  ffeeee  ttoo  rreeiimmbbuurrssee  MMeettrrooPPCCSS  ffoorr  tthhee  ccoosstt  MMeettrrooPPCCSS  iinnccuurrss  ttoo  ppeerrffoorrmm  aa  ppoorrtt.. As a
standard service feature, MetroPCS transmits your telephone number and account name with each call you make from your
MetroPCS phone. Your account name and number may be displayed on the telephone of the party called if that person uses caller
identification. Your telephone number and location may also be transmitted to public safety officials if you dial 911 or other emergency
service numbers. Your name and number for most calls can be blocked on a call-by-call basis by dialing *67 before the telephone
area code and number. In addition, you may elect to have your name and number permanently blocked, at no charge, by sending
a request in writing to: MetroPCS, P.O. Box 601119, Dallas, Texas, 75360-1119. 

DDIISSCCLLAAIIMMEERR  OOFF  WWAARRRRAANNTTYY;; WWIIRREELLEESSSS  PPHHOONNEESS  AANNDD  RREELLAATTEEDD  EEQQUUIIPPMMEENNTT..  MMEETTRROOPPCCSS  DDOOEESS  NNOOTT  MMAANNUUFFAACCTTUURREE
WWIIRREELLEESSSS  PPHHOONNEESS  OORR  RREELLAATTEEDD  AACCCCEESSSSOORRYY  EEQQUUIIPPMMEENNTT..  YYOOUURR  WWIIRREELLEESSSS  PPHHOONNEE  AANNDD  RREELLAATTEEDD  AACCCCEESSSSOORRYY  EEQQUUIIPPMMEENNTT
CCOOMMEE  WWIITTHH  AA  SSEEPPAARRAATTEE  WWRRIITTTTEENN  WWAARRRRAANNTTYY  FFRROOMM  TTHHEE  MMAANNUUFFAACCTTUURREERR..  SSTTAATTEEMMEENNTTSS  BBYY  MMEETTRROOPPCCSS  OORR
MMEETTRROOPPCCSS  EEMMPPLLOOYYEEEESS  AANNDD  AAGGEENNTTSS  RREEGGAARRDDIINNGG  TTHHEE  WWIIRREELLEESSSS  PPHHOONNEE  OORR  RREELLAATTEEDD  AACCCCEESSSSOORRYY  EEQQUUIIPPMMEENNTT
SSHHOOUULLDD  NNOOTT  BBEE  IINNTTEERRPPRREETTEEDD  AASS  AA  WWAARRRRAANNTTYY  BBYY  MMEETTRROOPPCCSS..  MMEETTRROOPPCCSS  MMAAKKEESS  NNOO  RREEPPRREESSEENNTTAATTIIOONNSS  OORR
WWAARRRRAANNTTIIEESS,,  EEXXPPRREESSSS  OORR  IIMMPPLLIIEEDD,,  AABBOOUUTT  YYOOUURR  WWIIRREELLEESSSS  PPHHOONNEE  OORR  AANNYY  RREELLAATTEEDD  AACCCCEESSSSOORRYY  EEQQUUIIPPMMEENNTT,,
IINNCCLLUUDDIINNGG,,  WWIITTHHOOUUTT  LLIIMMIITTAATTIIOONN,,  AANNYY  IIMMPPLLIIEEDD  WWAARRRRAANNTTYY  OOFF  MMEERRCCHHAANNTTAABBIILLIITTYY  OORR  FFIITTNNEESSSS  FFOORR  AA  PPAARRTTIICCUULLAARR
PPUURRPPOOSSEE..  IINN  NNOO  EEVVEENNTT  SSHHAALLLL  MMEETTRROOPPCCSS  BBEE  LLIIAABBLLEE  FFOORR  AACCTTUUAALL,,  IINNCCIIDDEENNTTAALL,,  IINNDDIIRREECCTT,,  SSPPEECCIIAALL,,  TTRREEBBLLEE,,  PPUUNNIITTIIVVEE,,
CCOONNSSEEQQUUEENNTTIIAALL  OORR  OOTTHHEERR  DDAAMMAAGGEESS  ((IINNCCLLUUDDIINNGG  LLOOSSTT  RREEVVEENNUUEESS,,  LLOOSSTT  PPRROOFFIITTSS,,  OORR  OOTTHHEERR  LLOOSSSS  BBYY  YYOOUU))  AARRIISSIINNGG
FFRROOMM  TTHHEE  MMAANNUUFFAACCTTUURREE  OORR  WWAARRRRAANNTTYY  OOFF  TTHHEE  WWIIRREELLEESSSS  PPHHOONNEE  OORR  RREELLAATTEEDD  AACCCCEESSSSOORRYY  EEQQUUIIPPMMEENNTT..  TTHHIISS
DDIISSCCLLAAIIMMEERR  DDOOEESS  NNOOTT  DDEEPPRRIIVVEE  YYOOUU  OOFF  AANNYY  RRIIGGHHTTSS  YYOOUU  MMAAYY  HHAAVVEE  AAGGAAIINNSSTT  TTHHEE  MMAANNUUFFAACCTTUURREERR..  WWIITTHHOOUUTT
LLIIMMIITTAATTIIOONN,,  MMEETTRROOPPCCSS  WWIILLLL  NNOOTT  BBEE  LLIIAABBLLEE  TTOO  YYOOUU  IINN  CCOONNNNEECCTTIIOONN  WWIITTHH  ((11))  TTHHEE  MMAANNUUFFAACCTTUURREERR’’SS  WWAARRRRAANNTTYY,,  ((22))
AANNYY  AACCTTIIOONNSS  OORR  OOMMIISSSSIIOONNSS  OOFF  TTHHEE  MMAANNUUFFAACCTTUURREERR,,  OORR  ((33))  AANNYY  MMAALLFFUUNNCCTTIIOONN  OORR  FFAAIILLUURREE  OOFF  TTHHEE  WWIIRREELLEESSSS
PPHHOONNEE  OORR  RREELLAATTEEDD  AACCCCEESSSSOORRYY  EEQQUUIIPPMMEENNTT..  

DDIISSCCLLAAIIMMEERR  OOFF  WWAARRRRAANNTTYY;;  SSEERRVVIICCEESS.. MMEETTRROOPPCCSS  AANNDD  IITTSS  VVEENNDDOORRSS  AANNDD  SSUUPPPPLLIIEERRSS  ((““MMEETTRROOPPCCSS  PPAARRTTIIEESS””))  MMAAKKEE
NNOO  WWAARRRRAANNTTIIEESS,,  EEXXPPRREESSSS  OORR  IIMMPPLLIIEEDD,,  IINNCCLLUUDDIINNGG  WWIITTHHOOUUTT  LLIIMMIITTAATTIIOONN,,  AANNYY  IIMMPPLLIIEEDD  WWAARRRRAANNTTYY  OOFF
MMEERRCCHHAANNTTAABBIILLIITTYY  OORR  FFIITTNNEESSSS  FFOORR  AA  PPAARRTTIICCUULLAARR  PPUURRPPOOSSEE,,  TTOO  YYOOUU  IINN  CCOONNNNEECCTTIIOONN  WWIITTHH  YYOOUURR  UUSSEE  OOFF  TTHHEE  SSEERRVVIICCEE..
TTHHEE  MMEETTRROOPPCCSS  PPAARRTTIIEESS  SSHHAALLLL  NNOOTT  BBEE  LLIIAABBLLEE  FFOORR  AANNYY  IINNCCIIDDEENNTTAALL,,  IINNDDIIRREECCTT,,  SSPPEECCIIAALL,,  TTRREEBBLLEE,,  PPUUNNIITTIIVVEE,,  CCOONNSSEEQQUUEENNTTIIAALL
OORR  OOTTHHEERR  IINNDDIIRREECCTT  DDAAMMAAGGEESS  ((IINNCCLLUUDDIINNGG  LLOOSSTT  RREEVVEENNUUEESS,,  LLOOSSTT  PPRROOFFIITTSS,,  OORR  OOTTHHEERR  LLOOSSSS  BBYY  YYOOUU))  TTOO  TTHHEE  FFUULLLL
EEXXTTEENNTT  TTHHEE  SSAAMMEE  MMAAYY  BBEE  DDIISSCCLLAAIIMMEEDD  BBYY  LLAAWW..  YYOOUU  AACCKKNNOOWWLLEEDDGGEE  TTHHAATT  SSEERRVVIICCEE  IINNTTEERRRRUUPPTTIIOONNSS  WWIILLLL  OOCCCCUURR
FFRROOMM  TTIIMMEE  TTOO  TTIIMMEE  AANNDD  AAGGRREEEE  TTOO  HHOOLLDD  TTHHEE  MMEETTRROOPPCCSS  PPAARRTTIIEESS  HHAARRMMLLEESSSS  FFOORR  AALLLL  SSUUCCHH  IINNTTEERRRRUUPPTTIIOONNSS..  IINN  NNOO
EEVVEENNTT  SSHHAALLLL  MMEETTRROOPPCCSS  PPAARRTTIIEESS  BBEE  LLIIAABBLLEE  FFOORR  EECCOONNOOMMIICC  LLOOSSSS,,  PPEERRSSOONNAALL  IINNJJUURRIIEESS,,  OORR  PPRROOPPEERRTTYY  DDAAMMAAGGEE
SSUUSSTTAAIINNEEDD  BBYY  YYOOUU  OORR  AANNYY  TTHHIIRRDD  PPAARRTTYY  AARRIISSIINNGG  FFRROOMM  UUSSEE  OOFF  TTHHEE  SSEERRVVIICCEE  OORR  TTHHIISS  AAGGRREEEEMMEENNTT..  

LLIIMMIITTAATTIIOONN  OOFF  LLIIAABBIILLIITTYY:: UUNNLLEESSSS  TTHHEE  LLAAWW  FFOORRBBIIDDSS  IITT  IINN  AANNYY  PPAARRTTIICCUULLAARR  CCAASSEE,,  YYOOUU  AAGGRREEEE  TTOO  LLIIMMIITT  CCLLAAIIMMSS  FFOORR
DDAAMMAAGGEESS  OORR  OOTTHHEERR  MMOONNEETTAARRYY  RREELLIIEEFF  AAGGAAIINNSSTT  TTHHEE  MMEETTRROOPPCCSS  PPAARRTTIIEESS  TTOO  TTHHEE  LLEESSSSEERR  OOFF::  ((AA))  YYOOUURR
DDIIRREECCTT  DDAAMMAAGGEESS  OORR  ((BB))  OONNEE  MMOONNTTHH’’SS  SSEERRVVIICCEE  CCHHAARRGGEESS..  TTHHIISS  LLIIMMIITTAATTIIOONN  AANNDD  WWAAIIVVEERR  WWIILLLL  AAPPPPLLYY  RREEGGAARRDDLLEESSSS
OOFF  TTHHEE  TTHHEEOORRYY  OOFF  LLIIAABBIILLIITTYY,,  WWHHEETTHHEERR  FFRRAAUUDD,,  MMIISSRREEPPRREESSEENNTTAATTIIOONN,,  BBRREEAACCHH  OOFF  CCOONNTTRRAACCTT,,  PPEERRSSOONNAALL  IINNJJUURRYY,,
NNEEGGLLIIGGEENNCCEE,,  PPRROODDUUCCTTSS  LLIIAABBIILLIITTYY,,  OORR  AANNYY  OOTTHHEERR  TTHHEEOORRYY..

TTTTYY.. TTY (also known as TDD or Text Telephone) is a telecommunications device that allows people who are deaf or hearing-
impaired or who have speech or language disabilities to communicate by telephone. If you have a digital wireless phone that is
TTY-compatible, it is possible to make calls, including 911 calls, with a TTY. If you have questions concerning the capabilities of
your wireless phone, please contact us toll free at 1-888-8metro8. 

RRiisskk  ooff  LLoossss  oorr  DDaammaaggee  ttoo  WWiirreelleessss  PPhhoonneess.. UUppoonn  yyoouurr  aacccceeppttaannccee  ooff  ddeelliivveerryy  ooff  yyoouurr  wwiirreelleessss  pphhoonnee,,  aallll  rriisskk  ooff  lloossss,,  ddaammaaggee,,
tthheefftt,,  oorr  ddeessttrruuccttiioonn  ooff  yyoouurr  pphhoonnee  iiss  bboorrnnee  bbyy  yyoouu..  IInn  tthhee  eevveenntt  ooff  aannyy  lloossss,,  ddaammaaggee,,  tthheefftt,,  oorr  ddeessttrruuccttiioonn  ooff  yyoouurr  pphhoonnee,,  iinn  wwhhoollee
oorr  iinn  ppaarrtt,,  yyoouu  aarree  rreessppoonnssiibbllee  ffoorr  ppuurrcchhaassiinngg  aa  rreeppllaacceemmeenntt  pphhoonnee  ffrroomm  MMeettrrooPPCCSS  aatt  yyoouurr  eexxppeennssee,,  aanndd  yyoouu  rreemmaaiinn  rreessppoonnssiibbllee
ffoorr  yyoouurr  oobblliiggaattiioonnss  uunnddeerr  tthhiiss  AAggrreeeemmeenntt,,  iinncclluuddiinngg,,  wwiitthhoouutt  lliimmiittaattiioonn,,  yyoouurr  rreessppoonnssiibbiilliittyy  ffoorr  tthhee  ppaayymmeenntt  ooff  SSeerrvviiccee  cchhaarrggeess..  

NNoottiicceess.. We reserve the right to provide notice to you by telephone, short message service, or voicemail service to the extent permitted
by applicable law. Any such notice will be treated as provided to you when left with you, on your phone, or on your
answering/voicemail service. Any notice that MetroPCS mails to you will be deemed provided to you, to the extent permitted by
applicable law, when MetroPCS deposits the notice into the United States mail addressed to you at your last known address as
shown in our billing records. You must notify us of any address changes. Failure to notify us of a change in your address constitutes
a breach of this Agreement and possible grounds for suspension or termination of your Service. Your notice to us shall be deemed
given when received by us, whether by telephone, mail, or other means to: MetroPCS, P.O. Box 601119, Dallas, Texas 75360-1119. 



CCPPNNII.. In providing service to you, MetroPCS will receive information classified as “customer proprietary network information“ (CPNI)
under federal law that is considered confidential, such as information regarding your usage of the service, the technical configuration
of such service, the destination of telephone calls you make and the type of services you purchase. MetroPCS may use this information
for certain purposes without further disclosure or consent, including the following: to provide you Service; to market service offerings
to you related to the Services you purchase; or to protect you, other MetroPCS users, MetroPCS and other carriers from fraud,
abuse or unlawful use of its service. MetroPCS reserves the right to communicate with you by using prerecorded messages that
are informational or promotional in nature. MetroPCS also may share such information with its affiliates and third-party agents for
the limited purpose of making available to you communications-related offers and information that may be of interest to you.
However, you have the right under federal law to request MetroPCS not to disclose your confidential information for this purpose,
and MetroPCS has the duty to honor any such request. YYoouu  mmaayy  ““oopptt  oouutt””  ooff  ddiisscclloossuurree  ooff  yyoouurr  CCPPNNII  ttoo  MMeettrrooPPCCSS  aaffffiilliiaatteess  aanndd
tthhiirrdd--ppaarrttyy  aaggeennttss  ffoorr  tthhiiss  ppuurrppoossee  bbyy  sseennddiinngg  aa  rreeqquueesstt  iinn  wwrriittiinngg  ttoo::  PP..OO..  BBooxx  660011111199,,  DDaallllaass,,  TTeexxaass  7755336600--11111199.. Opting-out will
not affect MetroPCS’ provision of service to you. Additional provisions regarding our use of CPNI and other subscriber information is
set forth in our Privacy Policy, available at www.metropcs.com, which we incorporate herein by reference.

GGeenneerraall  PPrroovviissiioonnss  RReeggaarrddiinngg  TThhiiss  AAggrreeeemmeenntt.. If we waive any portion of this Agreement, the waiver will not be treated as a waiver
by us of any other provision of this Agreement, or of our right to enforce the provision we previously waived for any later violation.
Section headings in this Agreement are for descriptive purposes only and will not be used in interpreting the legal effects of this
Agreement. YYoouu  mmaayy  nnoott  ttrraannssffeerr  oorr  aassssiiggnn  aallll  oorr  aannyy  ppaarrtt  ooff  yyoouurr  rriigghhttss  aanndd  oobblliiggaattiioonnss  uunnddeerr  tthhiiss  AAggrreeeemmeenntt,,  oorr  yyoouurr  SSeerrvviiccee,,
wwiitthhoouutt  oouurr  pprriioorr  wwrriitttteenn  aapppprroovvaall.. MetroPCS may transfer or assign its rights and obligations under this Agreement in whole or in
part without giving you notice or obtaining consent from you, other than as may be required by law. Upon its transfer or assignment
of this Agreement, MetroPCS shall be released from all liability with respect to this Agreement. This Agreement is not for the benefit
of any third parties except our subsidiaries and any person or entity to whom we transfer or assign this Agreement. This Agreement
shall be interpreted under (1) the laws of the State in which you are a subscriber (2) any applicable federal laws, and (3) any
applicable tariffs. If any provision in this Agreement is declared to be illegal or in conflict with any law, rule, regulation or tariff, that
provision may be deleted or modified without affecting the validity of the other provisions of this Agreement. 

AArrbbiittrraattiioonn;;  DDiissppuuttee  RReessoolluuttiioonn.. Any claim, dispute or controversy (“Claim”) by either you or us against the other, or against the
employees, agents or assigns of the other, arising from or relating in any way to this Agreement or Services provided to you under
this Agreement, including (without limitation) statutory, tort and contract Claims and Claims regarding the applicability of this
arbitration clause or the validity of the entire Agreement, shall be resolved, upon the election by you or us, by binding arbitration,
provided that if you are a California subscriber, nothing herein limits your right to bring a complaint before an agency of that state.
The party filing an arbitration must choose one of the following three arbitration administrators: National Arbitration Forum;
American Arbitration Association; or JAMS. These administrators are independent from us, and you must follow their rules and
procedures for initiating and pursuing an arbitration. If you initiate the arbitration, you must also notify us in writing at the address
set forth in the “Notices” section above. If we initiate the arbitration, we will notify you in writing at your then current billing address
or (if your account is closed) the last address at which we contacted you. Any arbitration hearing that you attend will be held at a
place chosen by the arbitrator or arbitration administrator in the same city as the U.S. District Court closest to your billing address,
or, if you are a California subscriber, in the county in which you are billed or which is the primary place of use of your service, or at
some other place to which you and we agree in writing. You may obtain copies of the current rules of each of the three arbitration
administrators named above, and other related materials, including forms and instructions for initiating an arbitration, by contacting
the arbitration administrators as follows:

National Arbitration Forum American Arbitration Association JAMS
P.O. Box 50191 335 Madison Avenue, 1920 Main Street,
Minneapolis, MN 55405 Floor 10 Suite 300
wwwwww..aarrbbiittrraattiioonn--ffoorruumm..ccoomm New York, NY 10017-4605 Irvine, CA 92610

wwwwww..aaddrr..oorrgg wwwwww..jjaammssaaddrr..ccoomm

This arbitration agreement shall be governed by the Federal Arbitration Act, 9 U.S.C. §§ 1-16 (“FAA”), and shall be conducted
under the applicable procedures and rules of the arbitration administrator that are in effect on the date the arbitration is filed, unless
this arbitration provision is inconsistent with those procedures and rules, in which case this Agreement will prevail. These procedures
and rules may limit the amount of discovery available to you or us. The arbitrator will apply applicable substantive law consistent
with the FAA and applicable statutes of limitations, and will honor claims of privilege recognized at law. Judgment upon any arbitration
award may be entered in any court having jurisdiction. No class actions, other representative actions, or joinder or consolidation
of any Claim with a Claim of any other person or entity shall be allowable in arbitration, without the written consent of both you and
us. This arbitration agreement applies to all Claims now in existence or that may arise in the future. This arbitration agreement
survives the termination of this Agreement or the Service relationship. If any portion of this arbitration agreement is deemed invalid
or unenforceable, the remaining portions shall nevertheless remain in force. 

IIFF  AARRBBIITTRRAATTIIOONN  IISS  CCHHOOSSEENN  BBYY  YYOOUU  OORR  UUSS  WWIITTHH  RREESSPPEECCTT  TTOO  AA  CCLLAAIIMM,,  NNEEIITTHHEERR  YYOOUU  NNOORR  WWEE  WWIILLLL  HHAAVVEE  TTHHEE  RRIIGGHHTT
TTOO  LLIITTIIGGAATTEE  TTHHAATT  CCLLAAIIMM  TTHHRROOUUGGHH  AA  CCOOUURRTT..  IIFF  AARRBBIITTRRAATTIIOONN  IISS  CCHHOOSSEENN,,  YYOOUU  AANNDD  WWEE  WWIILLLL  NNOOTT  HHAAVVEE  RRIIGGHHTTSS  TTHHAATT
AARREE  PPRROOVVIIDDEEDD  IINN  CCOOUURRTT  IINNCCLLUUDDIINNGG  TTHHEE  RRIIGGHHTT  TTOO  AA  TTRRIIAALL  BBYY  JJUURRYY  AANNDD  TTHHEE  RRIIGGHHTT  TTOO  PPAARRTTIICCIIPPAATTEE  OORR  BBEE
RREEPPRREESSEENNTTEEDD  IINN  LLIITTIIGGAATTIIOONN  FFIILLEEDD  IINN  CCOOUURRTT  SSUUCCHH  AASS  CCLLAASSSS  AACCTTIIOONN  LLIITTIIGGAATTIIOONNSS..  OOTTHHEERR  RRIIGGHHTTSS  IINNCCLLUUDDIINNGG  TTHHEE
RRIIGGHHTT  TTOO  DDIISSCCOOVVEERRYY  AANNDD  TTHHEE  RRIIGGHHTT  TTOO  AAPPPPEEAALL  AARREE  AALLSSOO  LLIIMMIITTEEDD  OORR  EELLIIMMIINNAATTEEDD  BBYY  AARRBBIITTRRAATTIIOONN..  BBYY  UUSSIINNGG  TTHHIISS
SSEERRVVIICCEE,,  YYOOUU  EEXXPPRREESSSSLLYY  WWAAIIVVEE  YYOOUURR  RRIIGGHHTT  TTOO  AA  JJUURRYY  TTRRIIAALL  IINN  TTHHEE  EEVVEENNTT  TTHHAATT  EEIITTHHEERR  PPAARRTTYY  SSEELLEECCTTSS  AARRBBIITTRRAATTIIOONN
TTOO  RREESSOOLLVVEE  TTHHEE  DDIISSPPUUTTEE  UUNNDDEERR  TTHHIISS  AAGGRREEEEMMEENNTT..  

UUnnlleessss  ootthheerrwwiissee  pprroovviiddeedd  bbyy  aapppplliiccaabbllee  llaaww,,  nneeiitthheerr  ppaarrttyy  hhaass  tthhee  rriigghhtt  ttoo  bbrriinngg  aa  CCllaaiimm  oorr  ootthheerr  lleeggaall  aaccttiioonn  uunnddeerr  tthheessee  TTeerrmmss
aanndd  CCoonnddiittiioonnss  mmoorree  tthhaann  ttwwoo  yyeeaarrss  aafftteerr  tthhee  ccaauussee  ooff  aaccttiioonn  aarroossee..  NNoottwwiitthhssttaannddiinngg  tthhee  ffoorreeggooiinngg  MMeettrrooPPCCSS  hhaass  tthhee  rriigghhtt  ttoo
iinnssttiittuuttee  lleeggaall  oorr  eeqquuiittaabbllee  pprroocceeeeddiinnggss  iinn  aannyy  ccoouurrtt  ooff  ccoommppeetteenntt  jjuurriissddiiccttiioonn  ffoorr  ccllaaiimmss  oorr  ddiissppuutteess  rreeggaarrddiinngg::  ((ii))  aammoouunnttss  oowweedd  bbyy
yyoouu  iinn  ccoonnnneeccttiioonn  wwiitthh  yyoouurr  ppuurrcchhaassee  ooff  SSeerrvviiccee,,  oorr  ((iiii))  yyoouurr  vviioollaattiioonn  ooff  tthhee  pprroovviissiioonnss  ooff  tthhiiss  AAggrreeeemmeenntt..

CCuussttoommeerr  SSeerrvviiccee.. If you have any questions regarding your Service or information in this Agreement, you may call our activation
center at 1-888-8metro8. 

Revised January 8, 2007
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